Dear Visitors, Members, and Customers,
This Privacy Notice has been prepared by Saytek Enerji Geri Dönüşüm Sağlık Sanayi Ticaret Anonim Şirketi ("SAYTEK" or the "Company") in accordance with the Personal Data Protection Law No. 6698 ("Law") to inform you about the processing of your personal data.
In the event of any conflict between the provisions of this Policy and applicable legislation, the provisions of the legislation in force shall prevail. SAYTEK reserves the right to amend this Policy in line with legal regulations.
The legal basis for collecting your personal data is the Personal Data Protection Law and other relevant legal regulations.
I. DATA CONTROLLER
This Privacy Notice applies to all personal data that is processed—whether fully or partially automated or as part of a manual data recording system—except for the data of Company employees.
Under the Law, "Data Processing" refers to any operation performed on personal data, including but not limited to collection, recording, storage, modification, classification, and transfer to third parties where permitted by legislation.
As the Data Controller, we securely store all personal data you share with us in compliance with the applicable legal framework and by implementing necessary technical and administrative measures.
II. CATEGORIES OF DATA SUBJECTS
· Visitors: Individuals visiting SAYTEK buildings, websites, or e-commerce platforms.
· Customers: Individuals whose personal data is obtained due to a commercial relationship with SAYTEK, regardless of whether a formal contract exists.
· Job Applicants: Individuals applying for employment or internships at SAYTEK.
· Company Employees: Personnel working within SAYTEK.
· Family Members and Relatives: Family members (e.g., spouse, parents, children) and other individuals who may be contacted in emergencies.
· Third Parties: Individuals not falling under any of the above categories.
· Shareholders: Real persons holding shares in SAYTEK.
· Company Officials: Members of the Board of Directors and other authorized individuals within SAYTEK.
· Employees, Shareholders, and Officials of Business Partners: Individuals associated with SAYTEK’s business partners, suppliers, or other affiliated institutions.
III. TYPES OF PERSONAL DATA COLLECTED
Depending on the nature of the products and services you receive from SAYTEK, the categories of personal data processed may include:
1. Identity Data: Name, surname, ID number, nationality, place of birth, date of birth, gender, marital status, professional details, tax number, title, and identification documents (e.g., driver’s license, passport).
2. Visual and Audio Data: Photographs, video recordings, and voice recordings.
3. Contact Information: Address, email, phone numbers, and correspondence records.
4. Transaction Security Data: IP addresses, login credentials, passwords, and location data.
5. Marketing Data: Purchase history, surveys, cookies, and campaign participation details.
6. Commercial Data: Tax certificates, trade registry documents, and financial records.
7. Accounting and Financial Data: Bank account details, IBAN numbers, and financial transactions.
8. Education and Employment Data: Academic background, job history, and professional certifications.
9. Legal Data: Information related to legal proceedings and disputes involving SAYTEK.
10. Physical Security Records: Surveillance camera footage, vehicle entry logs, and security checkpoint data.
11. Requests and Complaints Data: Personal data processed in response to customer service requests.
12. Family and Close Relations Data: Information about family members or emergency contacts.
13. Sensitive Personal Data: Data related to race, ethnicity, political views, religious beliefs, health, biometric information, or legal history, processed under strict legal conditions.
IV. METHODS OF DATA COLLECTION & PRINCIPLES OF PROCESSING
SAYTEK collects personal data through various methods, including:
· Face-to-face interactions at SAYTEK offices, branches, or events.
· Digital platforms such as websites, social media, and mobile applications.
· Communication channels including email, phone, and online messaging services.
In accordance with Article 4 of the Law, personal data is processed based on the following principles:
· Lawfulness and fairness
· Accuracy and up-to-date processing
· Purpose limitation
· Data minimization
· Retention for only as long as necessary

V. LEGAL GROUNDS FOR PROCESSING PERSONAL DATA
SAYTEK processes personal data under at least one of the legal bases defined in Article 5 of the Law, which include:
· When explicitly required by law
· When necessary to protect the life or physical safety of an individual unable to provide consent
· When required for the execution of a contract
· When required to fulfill legal obligations
· When the data subject has made the information public
· When necessary for establishing, exercising, or protecting a legal right
· When processing is necessary for the legitimate interests of SAYTEK, provided it does not infringe upon fundamental rights and freedoms
Sensitive personal data is processed under Article 6 of the Law, subject to explicit consent or other specific legal conditions.
VI. PURPOSES OF PROCESSING PERSONAL DATA
SAYTEK processes personal data for various purposes, including but not limited to:
	Purpose
	Legal Basis

	Customer identification and verification
	Required by law / Legitimate interest

	Execution of contracts and business operations
	Contract necessity / Legitimate interest

	Customer support and post-sales services
	Contract necessity / Legitimate interest

	Corporate communication and public relations
	Legitimate interest

	Legal compliance and dispute resolution
	Legal obligation / Required by law

	E-commerce transactions, including location tracking
	Contract necessity

	Marketing, advertising, and customer segmentation
	Explicit consent

	Security and fraud prevention (e.g., CCTV recordings)
	Legitimate interest

	Corporate governance and strategic planning
	Required by law / Legal obligation



VII. TRANSFER OF PERSONAL DATA
Personal data may be transferred to third parties only when legally required and with appropriate security measures in place. Recipients of data transfers may include:
· Regulatory authorities and government agencies
· Business partners, suppliers, and service providers
· Legal and financial consultants
· Banks and financial institutions
· Cloud storage and IT service providers

VIII. RIGHTS OF DATA SUBJECTS
As a data subject, you have the right to:
a. Confirm whether your personal data is being processed
b. Request details about the processing of your personal data
c. Understand the purpose of processing and whether data is used accordingly
d. Identify third parties to whom your personal data is transferred
e. Request correction of inaccurate or incomplete data
f. Request deletion or anonymization of your data when no longer necessary
g. Request notification of correction or deletion to third parties
h. Object to decisions made solely based on automated processing
i. Seek compensation for damages resulting from unlawful data processing
Requests related to personal data rights can be submitted to SAYTEK through the designated communication channels.
SAYTEK takes the necessary administrative and technical measures to handle applications submitted by data subjects in compliance with the applicable laws and secondary regulations.
Data subjects have the right to inquire whether their personal data is being processed, request information if their data has been processed, access and obtain a copy of their personal data, learn the purpose of data processing and whether their data is being used in line with that purpose, and be informed about third parties to whom their data has been transferred, either domestically or internationally. Upon exercising these rights, the requested information will be provided to the data subject in writing, electronically, or through the communication channels specified by the applicant.
SAYTEK will process the request as soon as possible and, in any case, within a maximum period of 30 (thirty) days, free of charge. However, if the request requires additional costs, a fee may be charged in accordance with the tariff determined by the Authority.
IX. RETENTION AND DISPOSAL OF PERSONAL DATA
SAYTEK retains personal data for the period necessary to fulfill the purpose of processing and in accordance with the minimum retention periods prescribed by applicable laws and regulations. In this regard, SAYTEK first determines whether a legal retention period is specified for the relevant activity and ensures compliance with such requirements. If no legal period is defined, personal data is retained only for as long as necessary to achieve the intended purpose. At the end of the designated retention periods, personal data is disposed of in accordance with periodic disposal schedules or upon the data subject’s request, using the specified disposal methods (deletion, destruction, and/or anonymization).
For further inquiries regarding the processing of your personal data, you may contact SAYTEK directly.
Sincerely,
SAYTEK Enerji Geri Dönüşüm Sağlık Sanayi Ticaret A.Ş.

